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Frequently Asked Questions for the Reinhart Boerner Van Deuren, s.c. 401(k) Profit 

Sharing Plan (the “Plan”) Transition to Fidelity 
 

 

 

Effective January 1, 2022, Fidelity Investments® (Fidelity) will become the service provider for the Reinhart 
Boerner Van Deuren, s.c. 401(k) Profit Sharing Plan. Below are answers to some of the most common 
questions about the changes taking place. 

Account Transfer 

What is changing? 
The provider of recordkeeping services will change from Associated Bank to Fidelity.  

What is the blackout period, and what does that mean? 
To ensure that all information is transferred accurately from your account at Associated Bank to your new 
account at Fidelity, there will be a short period of time when you will be unable to access, or make changes to, 
your Plan account or to obtain a loan or distribution. This time of limited account activity is called a blackout 
period. 

How long is the blackout period? 
The blackout period varies in duration. Keep in mind, your assets will remain invested in the funds you have 
selected during this time. 

Why isn’t there an exact date for when the blackout period will end? 
While we are working hard to transfer assets and records from Associated Bank to Fidelity, the blackout period 
end date is very much dependent upon the timely and accurate transfer of Plan assets and account 
information from Associated Bank to Fidelity. After Plan assets and records have been transferred, Fidelity 
needs to take time to confirm that all the information is correct. Records and assets will be checked and tested 
before your account can be accessed fully at Fidelity. This is a standard practice when employee benefit plans 
change providers. Fidelity will work as quickly as possible to limit the number of days after January 1, 2022, 
that you will not be able to access your account. 

Can I opt to have my Plan accounts remain at Associated Bank and not transfer to Fidelity? 
No. All accounts in the Plan will transfer to Fidelity. 

Investments  

Are we removing existing funds or just adding new funds to the current investment choices? 
The investment menu is not changing as a result of this transition. Reinhart Boerner Van Deuren, s.c. may 
choose to reevaluate the investments offered in the Plan in the future, but at present, any contributions and 
balances you have in the Plan will transfer to the same funds at Fidelity. All funds in the menu will continue to 
be offered going forward.  
 
Will we still have access to retirement planning assistance from Francis Investment Counsel? 
While the recordkeeper is changing from Associated Bank to Fidelity, your access to Kelli Send and her team 
of financial advisors at Francis Investment Counsel will continue throughout, and following, the transition to 
Fidelity. 
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Loans 

I am an active employee. What happens to my outstanding Plan loan during the transition? 
Any outstanding loan balances in the Plan will transfer to Fidelity. If you are currently an active participant, you 
will continue to repay your loan(s) in the same manner as you have with Associated Bank. The transition will 
not affect the terms or length of your loan(s). 
 
Loan repayments received during the blackout period will be invested in the Fidelity® Government Money 
Market Fund - Class K6* until the blackout period ends. At that time, loan repayments and any associated 
earnings will be posted to your account according to your investment elections on file with Fidelity. If you do 
not have any elections on file, your loan repayments and any associated earnings will be invested in the Plan’s 
default fund, an American Funds Target Date Retirement Fund® Class R-6±. 
 
*You could lose money by investing in a money market fund. Although the fund seeks to preserve the value of 
your investment at $1.00 per share, it cannot guarantee it will do so. An investment in the fund is not insured or 
guaranteed by the Federal Deposit Insurance Corporation or any other government agency. Fidelity 
Investments and its affiliates, the fund’s sponsor, have no legal obligation to provide financial support to money 
market funds and you should not expect that the sponsor will provide financial support to the fund at any time. 
 
Fidelity’s government and U.S. Treasury money market funds will not impose a fee upon the sale of your 
shares, nor temporarily suspend your ability to sell shares if the fund's weekly liquid assets fall below 30% of 
its total assets because of market conditions or other factors. 
 
±Target date funds are an asset mix of stocks, bonds, and other investments that automatically become more 
conservative as the fund approaches its target retirement date and beyond. Principal invested is not 
guaranteed. 

Additional Information  

Who should I contact if I have questions? 
It depends on the nature of your question. In the near term, please feel free to consult the chart below for 
contact information.  
 

When Topic Contact 

Before the blackout period 
begins 

Before 3 p.m. CT on December 
27, 2021 

Requests or inquiries on your Plan account(s) with 
Associated Bank, including loans exchanges, 

investment election changes,  distributions, and 
historical account information 

Associated Bank  
800-431-4649 

401k.associatedbank.com 

During the blackout period 
Between 3 p.m. CT on December 
27, 2021 until the blackout ends 
during the week of January 23, 

2022 

Transaction history on your Plan account(s) at 
Associated Bank  

 

Associated Bank  
800-431-4649 

401k.associatedbank.com 

Questions of a general nature only 
(No details about the Plan or individual participant 

accounts will be available at this time.) 

Fidelity Investments 
800-835-5095 

www.netbenefits.com 

After the blackout period ends  
During the week of January 23, 

2022 

Transaction history on your Plan account(s) at 
Associated Bank  

 

Associated Bank  
800-431-4649 

401k.associatedbank.com 
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Inquiries and assistance with your new Plan 
account(s) at Fidelity, including how to make 

beneficiary designations 

Fidelity Investments 
800-835-5095 

www.netbenefits.com 

 
 

Before investing in any mutual fund, consider the investment objectives, risks, charges, and 
expenses. Contact Fidelity for a prospectus or, if available, a summary prospectus containing this 
information. Read it carefully. 
 
Francis Investment Counsel and Fidelity Investments are independent entities and are not legally affiliated. 

The timing of the Plan changes and transition period, including any asset reallocations, described within this 
brochure depends on a variety of factors, which may include the timing and accuracy of the transfer of data, 
receipt of instructions, and receipt of assets. Changes in any of these factors may result in changes to the 
timing of the delivery of services, the transition period, and/or the dates on which, and thus the prices at 
which, assets in your account are sold and/or reinvested. 

Investing involves risk, including risk of loss. 
 
This document provides only a summary of the main features of the Reinhart Boerner Van Deuren, s.c. 401(k) 
Profit Sharing Plan, and the Plan document will govern in the event of any discrepancies. 
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