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Participant Advisory Services 
Service Statement 

Francis Investment Counsel LLC (“Francis”) provides investment advice to you (“the participant”) under provisions intended to qualify 
under the Pension Protection Act of 2006 (“the Act”).  This document provides the Participant with certain information relating to such 
advice and information required by the Act.   

1. Francis acknowledges that it is acting as a fiduciary for the retirement plan in connection with the provision of investment
advice.

2. Francis has worked with the employer in the selection of investments offered under the plan and receives fees from the plan in
connection with its investment education and advice programs and its investment consulting services. See the investment
overview brochure for a review of fees charged. Francis has no affiliation with the providers of any of the investments offered
under the plan.  Francis does not receive fees of any kind from anyone else in connection with its investment advice.  The
Participant understands that he/she is free to obtain investment advice from other advisors as well.

3. Francis provides only investment advice, not tax or legal advice.  The Participant at all times remains in control of any
investment decisions that are made and thus is entirely free to accept or reject, in whole or in part, any investment advice
received from Francis.  Francis will not be responsible for any losses claimed to have arisen because of any differences
between the investment elections chosen by the Participant at the individual advisory session noted on the reverse side (the
“session”) and the actual investment changes made as a result of the session, unless the Participant notifies Francis in writing
or via e-mail of any such differences within ninety (90) days of the session.  As investment returns are variable, Francis can
make no guarantee of any certain investment return or result.  Information regarding past performance of the investments
offered under the plan has been provided via the participant website, fund profile sheets, and/or fund performance summaries.
That information has been obtained from sources Francis believes to be reliable, but Francis doesn’t guarantee its accuracy or
completeness.  Past performance is not a guarantee of future results.  Investment return and principal will fluctuate, and
shares when sold may be worth more or less than their original cost.

4. Francis does not monitor any investments not offered under the plan (“outside investments”).  Hence, any advice Francis may
give with respect to outside investments will be limited to general asset allocation assistance and Francis will not be
responsible for any losses which may arise regarding outside investments.

5. Francis will not disclose any personal financial data with respect to the Participant to any third party, except that Francis may
reveal to the employer the names only of participants who have received advice.  Francis may gather statistical information
regarding the plan and all participants on a non-personally identifiable basis.


